Conference
Programme

— Design & Construction
— Planning

— Energy & Sustainability
— Patient Safety

— Infection Prevention The Annual Conference:
— Estate Management Connecting Professionals
— Procurement

— Governance

— Assurance

L Workforce Management

1he S

[l
D A%

l‘ .p——v-
) ﬁu B sy
4 ¥ .
B
: I-L-—

Healthcare 27-28 October 2009
EST&T@S Harrogate International Centre

www.iheem.org.uk





















A chance to meet colleagues,
make new contacts and renew
old friendships

You've spent hours taking in huge volumes of ideas and information, discussing strategy and assessing policy. Not surprisingly, you'll be bursting to share them with
someone in a more relaxed and convivial environment. As, indeed, will all your fellow attendees. You can imagine the energy, intensity and sheer exuberance that ensues

when we all get together at the end of the day for the various social activities.

Conference Dinner

Our annual conference dinner will be held on Tuesday 27 October at
19.15 in the Harrogate International Centre and is open to all delegates,
exhibitors and their guests. It will be an excellent opportunity to
network with other delegates and exhibitors, and continue discussing
the day’s topic in a more relaxed environment.

Places on the conference dinner can be booked along with your delegate
place. Please attach guest names and any dietary requirements on a
separate sheet.

®  Dress code: Lounge suits

®  Tickets: £56.00 (inc. VAT)

®  Tickets for the popular conference dinner are sold quickly, so to
avoid disappoint make sure you book early and no later than the
9 October 2009.




Because conversations dor
always stick to the schedule

Ideas aren’t confined to rooms and venues. In fact, you may well find it’s only after you leave the

Harrogate International Centre that the really good ideas come to you. In which case, you'll be glad you
decided to stay over, so you can go back tomorrow and pick up discussions and conversations where you
left off. Plus, the Conference content runs over two days, so why limit yourself to just one? And of course,
staying over also allows you to enjoy the Conference Dinner on the first evening, and the outstanding
networking opportunity that goes with it. Freeing up your mind begins with freeing up your schedule.

®  Discounted rates for Conference delegates at hotels throughout Harrogate.

® A wide choice of accommodation to suit all budgets. L

For further details and guidance, visit www.reservation-highway.co.uk and enter the access
code ‘iheem’ (lower case).
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Contact: RESERVATION HIGHWAY LTD
Faxback to 01423 525599 Wells House, 8 Cold Bath Road, Harrogate,
re u e S O rl I I or visit www.reservation-highway.co.uk North Yorkshire, HG2 ONA
— Access code “iheem” (lowercase) LU

Email: admin@reservation-highway.co.uk

Hotel 1st Choice Single Doubles

Hotel 2nd Choice from  from
Hotel 3rd Choice Hotel du Vin**** Smins BB £125 £130
Kimberley*** 2mins BB £109 £139
Barceld Harrogate Majestic**** 2mins BB £108 £140
Holiday Inn**** Direct link BB £102  £122
0ld Swan**** 2mins BB £100 £120
Cedar Court**** 10mins BB £95 £115
Studley*** 2mins BB £86 £106
Yorkshire*** Smins BB £82 £119
Contact Name: : Crown*** 2mins BB £80 £90
Company/Organisation: . St George*** Imins BB £78  £98
e Balmoral*** 2mins BB £75 £l112
Grants*** 2mins BB £75 £95
Cairn*** Smins BB £70  £90
Country Postcode: White Hart*** Imins BB £60 £80
- Alexa House™*** 5mins BB £58  £83
Travelodge®™™' 2mins RO £56  £56
Grafton**** Smins BB £55  £90
Please indicate how you wish to secure your booking: Shannon Court**** 10mins BB £55  £85
I:l Credit card guarantee (payment made to hotel on departure) I:l Proforma Invoice (payment made in full prior to arrival) Camberley**** 1mins BB £35 £65
Harrogate Serviced Apartments  10mins RO Request info
Card No. |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| All rates quoted are per room per night for accommodation with private facilities, unless
otherwise stated and are inclusive of Full English breakfast and VAT. All rates are subject

|:| |:| |:| |:| to availabiliy.
[(visa [ mastercard [ ] amex [ Maestro Security No: Expiry Date: BB= Bed and Breakfast Rate. RO=Room Only (Excludes Breakfast)

Card holder’s name and address if different from above: Issue No:

Guest Name:

Address:

Email Address:

OoOoOooooooooooooooooo

The application deadline is 12 October 2009. If you wish to book accommodation after the
deadline has expired, Reservation Highway will endeavour to meet your requirements, but
requests will be subject to availability.

Signature

No charge is taken from this credit card by RESERVATION HIGHWAY. This card is used to guarantee your accommodation with the hotel. They may charge the card for non-arrival or late
cancellation. (Cancellation policy for 9 rooms or less is 7 days prior to arrival unless otherwise stated on your confirmation). All hotel accounts must be settled on departure.
NB: When there are no single rooms available a double or twin for single occupancy will be allocated automatically.






