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Healthcare risk management

JUNE 15TH AND 16TH 2009

Synopsis of events

June 15th 2009

« Pre-congress : Research discussions about healtheaisk management
0 Morning, under the chairmanship of Toulouse Chu
9h30 — 12h30

» Didier Roland Tabuteau, Health Chair Director ateBces Po : “Healthcare
security —15 years later”

» Professor Didier Houssin, managing Director of lte&8ervice : “Healthcare
services facing up to risks”

» Professor Francois Chollet, Chairman of the Frembddicines Agency
“Which controls for Healthcare security ?”

»= Paul Benkimoun, journalist from “Le Monde” : “Carevand do we have to
manage risks ?”

Discussion between the speakers and the audience.

0 12h30 - 14H : Lunch

0 Afternoon — 3 simultaneous sequencefetailed content on www.chu-toulouse.fr)
14h30 - 18h

Research into the management of risk and care iseaurFrance
and abroad : How far have we got ? What are wengjrai ?

(a sequence chaired by the French company of reakagement in
Healthcare services)

To what extent can we accept risk on the subjeatuoining
security ?
(a sequence chaired by the French Hospital Engiheer

To what extent can we accept risk on the subjeanahagement ?
(a sequence chaired by the Hospital Directors Aaton)

o Evening
= 20h-21h: Concert by Toulouse University SymphQmghestra
= 21h—-23 h: Dinner in the Colonnes Room at tHheeHDieu



June 16th 2009

« Congress : Risk management :The hospital, a dangaus place ? The hospital
ordeal by public accountability

o Morning, under the chairmanship of Toulouse Chu
9h30 — 12h30
»= Opening speech by Mme Roselyne Bachelot, the Minfst Health and
Sport (to be confirmed)

. Claude Evin, the FHF president “Informing patiesutsl serial accidents”

. Professor Stuart Rosenberg, President and ChiefitizecOfficer - Beth
Israel Deaconess Medical Center, Harvard medicdlo8cde Boston,
“Absolute public accountability”

. Pierre Lavédrine, head of the environmental rigkadignent, Toulouse plant
— Airbus : “Meaning and extent of a secure runraggtem”

. Dr Richard Wolfe & Dr Jonathan Edlow, Department BMmergency
Medicine, Associate Professors of Medicine — Bethadl Deaconess
Medical Center de Boston, Harvard Medical School“What risk
management in an emergency department ?”

Discussion between the speakers and the audience

0 12h30 - 14h: Lunch

o Afternoon : patients faced with risk (chaired by the grand witness)
14h 30 — 18h

= Alain-Michel Ceretti, Health Advisor to the Parliamtary Commissioner,
founder of LIEN : “No risk or no contempt towarcetpatient?”

= Annie Clerc de Marco from the Antaria cabinet andnigue Cavalier,
Toulouse CHU : “The Hospital facing its users’ apirs”

» Grand witnesstalk (Hélene Cardin from France Inter)
“How to understand the role of a journalist as &ormation link ?”

And then a discussion between the audience artdeaipeakers

End of the meeting

An English French translation will be organizedidgrthe congress

| |
Hopitaux de Toulouse
| | |



