
SERVICING AND TESTING REQUIREMENTS OF
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CITY & GUILDS ACCREDITED (WH018)

Course Overview:
This City & Guilds course will equip you with the knowledge to commission, service and test
thermostatic mixing valves in-line with legal and advisory guidelines (including HTM
requirements for the healthcare sector).

Who Is This Course For:
This course is aimed at those who are involved in the servicing and testing of Thermostatic
Mixer Valves (TMVs).

Key Learning Areas Covered in This Course:

• The background to general water systems safety
• Hot water systems and potential scalding hazards
• Legal and advisory documents including Health Technical Memorandum (HTM 04-01)
requirements
• Point of use mixing
• Group centralised mixing
• Correct use and testing of digital thermometers
• Commissioning, servicing and testing of thermostatic valves with respect to correct
temperature and fail-safe testing
• Recording information

Course Duration / Fees / Location:
1 day training course, £275+VAT per delegate. Available in York, Slough, Falkirk and On-site.
Accommodation from £98+VAT (including DBB). 
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