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Facilities-iQ lets users
achieve compliance
with ease

Smart Search

Our smart search identifies SFG20 schedules by
i Parass entering keywords or Uniclass, British Standards or NRM codes
into the search function. This makes it easy to incorporate building
maintenance info design, construction and handover stages of a

building's life, which can bring significant cost efficiencies.

Tailor content

Tailor content by adjusting task frequency and duration,
amend task criticality and skillsets, and add notes for
engineers, whilst still receiving automatic SFG20

content updates, so you can combine the power of the
dynamically updating library of SFG20 content with your own

unique knowledge of your site and assets.

Why do you need SFG20?

Launched in 1990 by the Building Engineering Services The standard is used by organisations across a wide variety

Audit trail

Association (BESA), SFG20 is the industry standard for building  of sectors to ensure legal and regulatory compliance; Changes to schedules are tracked, keeping a record of all

maintenance. It was created in response to a widespread issue  building safety; transparency: consistency, quality and updates. For this reason, it is important that users have their

— alack of consistency and quality of building maintenance efficiency of building maintenance. It provides users with own license, kept for personal use only.
that was being performed across the country. detailed task instructions, task frequency, skillset requirements

and colour coding to show criticality.

Secure sharing

Once a maintenance plan has been created, it can be shared

Facilities-iQ provides a way for teams to collaborate effectively, with infernal teams and contractors via a sharing link which

share information, and produce a single source of fruth
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Property Managers

can be used to complete tenders or to help FM teams plan

and carry out the work that is required.

Automatic updates

Automatic updates notify you when SFG20 content is
updated. Users can review existing and new content side by
side, and then choose when to implement updates, making
it easy for you to stay on the latest version of the industry

standard and mitigate personal risk

Connected interface

Our API provides a quick and easy integration solution third
party FM systems, such as CAFMs and CMMS for ease of
collaborative working.

In-house Team FM Contractors FM Consultants Building Owner



Easy asl, 2,3

No complicated set up process. Select your content, subscription type

and license requirements, receive your login and you're ready fo go.

SFG20 Facilities-iQ is easy to use.
But we're here to support you every step of the way...

Customer Learning and

Support Development Resources

Our dedicated customer support Get up and running from day 1 From e-guides to case studies,
team that is ready to help you with our library of 'How to?' video blog articles and webinars,
with all your technical questions, resources. We also offer a range SFG20 has allibrary of

and can be reached by email, of online fraining courses fo suit educational content to support
phone, or by submitting a Contact your needs. your team with optimising alll
Us form on our website: areas of building maintenance.

For bespoke projects and requirements, speak to our consulting team.

Have questions?

Give us a call and we'll talk you through it.
inffo@sfg20.couk 01768 807504  sfg20.co.uk/contact



